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Meet the First Data Executive Committee. Together, these individuals are leading the company 
that is changing the way the world thinks about electronic commerce and payment services.

Joe W. Forehand is the chairman of the board and former interim chief executive officer (CEO) of 
First Data Corp., a position which he held from March-September, 2010. Prior to this role, he was 
a member of First Data’s board of directors and a senior advisor at KKR. Before that, Forehand 
was the chairman and CEO of Accenture where he spent 34 years of his career. He served as 
Accenture’s CEO from November 1999 through August 2004 and as the company’s chairman from 
2001 to 2006. 

During his tenure at Accenture, Forehand led the company through a period of significant 
change and growth – including launching an extensive global rebranding campaign.  In July 
2001, he led Accenture in its IPO, one of the largest in U.S. history. During Forehand’s term 
as CEO, Accenture grew from $9.6 billion in revenue and 66,000 employees to $13.7 billion in 
revenue and 103,000 employees.  As a public company under his leadership, Accenture’s total 
return to shareholders was 74 percent over a period of time when the S&P 100 Index decreased 
14 percent. Prior to becoming CEO, he was chief executive of the communications and high 
technology operating group.
 
Forehand has received many honors for his visionary leadership, including the Carl S. Sloane 
Award for Excellence in Management Consulting, the Morgan Stanley Leadership Award for 
Global Commerce sponsored by the Computerworld Honors Program, and the Captains of 
Industry Award from the Institute of Industrial Engineers.  

He serves as chairman of the board of Aricent, a global innovation, technology and services 
company, and on the board of directors of the Auburn University Foundation. 

Forehand earned a bachelor’s degree in industrial engineering from Auburn University and a 
master’s degree in industrial administration from the Krannert School of Management at Purdue 
University. He also holds an honorary doctorate of management from Purdue University.

 

Joe W. Forehand 
Chairman of the Board
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Peter Boucher joined First Data in April 2006 as Executive Vice President, Human Resources. In 
this role, Boucher oversees the company’s global Human Resources functions, including staffing, 
compensation, benefits, leadership development and HR technology. He is a member of  
First Data’s Executive Committee. 

Boucher has a long tenure of serving in Human Resources leadership positions. Prior to joining 
First Data, Boucher was Senior Vice President of Human Resources for Janus Capital Group in 
Denver. He also has held senior Human Resources positions with Citigroup, Inc., AlliedSignal, Inc., 
Honeywell, Inc., CS First Boston Corp., Philip Morris Companies, Inc. and Pepsico, Inc. 
Boucher serves on the advisory board for the Denver Mayor’s Office of Workforce Development, 
which builds partnerships between businesses, employees and government agencies.

Boucher has a master’s degree in education administration, planning and social policy from 
Harvard University and a bachelor’s degree in American history from Middlebury College.

Peter Boucher 
Executive Vice President, 

Human Resources 

Jon Judge is chief executive officer (CEO) of First Data Corporation, a position to which he was 
named in September 2010.  

Prior to joining First Data, Judge served for six years as president and CEO of Paychex, Inc., a publicly 
traded, leading provider of payroll, human resources and benefits outsourcing solutions for small- to 
medium-sized businesses. During his leadership, Paychex revenues grew from $1.2 billion to  
approximately $2 billion and achieved a market capitalization of approximately $10 billion. Paychex 
was named one of the world’s most ethical companies by the Ethisphere Institute in 2007, 2008 and 
2010.  During each year of Judge’s tenure as CEO, Paychex was ranked among Fortune magazine’s 

“100 Best Companies to Work For.” Also in 2010, Computerworld magazine ranked Paychex for the sixth 
consecutive time as one of the best places to work in information technology. 

Before serving at Paychex, Judge was the CEO for Crystal Decisions, a private $300 million software 
company providing business intelligence solutions.  In December 2003, the company was purchased 
by Business Objects, a rival business intelligence software vendor, for approximately $1.2 billion. Judge 
helped integrate the two companies through 2004. 

Judge began his career as a sales trainee and spent 26 years with IBM Corporation, serving in a series 
of positions with increasing responsibility. In his last year with IBM, Judge led the Personal Computing 
Division, a $10 billion business unit that offered a broad range of products, solutions and services to 
customers around the world. Judge also served as general manager of Worldwide Sales and Service in 
IBM’s Personal Systems Group, a $15 billion business unit with over 5,000 sales and support personnel 
in 160 countries driving channel sales, direct sales, pre- and post-sale technical support and customer 
relationship management. At IBM, Judge served on the Worldwide Management Committee. He left 

IBM in 2002 to become CEO of Crystal Decisions.

Judge serves on the board of directors of PMC-Sierra, Inc. He also serves as a member of the 

Upstate New York Regional Advisory Board of the Federal Reserve Bank of New York. Judge is a 

graduate of Harvard University and holds a bachelor’s degree in economics.

 

Johnathan J. Judge 
Chief Executive Officer
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Kevin M. Kern is First Data’s Chief Technology Officer, and serves as the company’s executive vice 
president of Global Operations and Technology. In this role, to which he was promoted in May 2010, 
Kern is responsible for product development, service delivery, technology infrastructure, customer 
conversions, procurement, real estate, enterprise security and compliance for the global enterprise. 

Since joining First Data in 2009, Kern has been responsible for providing global technology solutions 
for enterprise risk, security, global infrastructure, architecture, business intelligence, shared services 
and global strategic sourcing and procurement. In addition, Kern led the operating regional O&T 
delivery teams in the company’s Europe, Middle East and Africa (EMEA), Asia Pacific (APAC) and 
Latin America and Canada (LAC) regions, delivering localized technical products, customer services 
and settlement functions. 

Kern has more than 30 years of global operations and technology experience and his career 
has focused mostly in high-tech and manufacturing. Prior to First Data, he served as the chief 
information officer of Unisys and Computer Associates and the regional chief information 
officer for Compaq EMEA. In addition, Kern led HP’s managed services global delivery. Earlier 
in his career, Kern held roles with WellPoint Health Networks, SAP America, Arthur Andersen 
Consulting and Mack Trucks. 

Kern earned a master’s degree in business administration from Wilkes University in Pennsylvania and 
was a recipient of the Information Week Top Innovators 500 Award.

Kevin M. Kern 
Executive Vice President 

and Chief Technology 

Officer, Global Operations 

& Technology

John Elkins serves as President, First Data – International Regions, a role to which he was appointed in 
March 2011. The markets outside of North America offer First Data great opportunities for investment 
and long-term growth. In this role, Elkins leads First Data’s business in its Asia-Pacific (APAC), Europe, 
Middle East and Africa (EMEA), and Latin American (LA) regions, with responsibility for profit and loss, 
as well as customer and employee satisfaction. Elkins also leads the company’s corporate strategy 
function.

He joined First Data in 2009 as executive vice president and chief marketing officer with responsibility 
for global marketing, corporate strategy, brand development, public policy and communications.   
He has been responsible for successfully introducing and promoting products and services in the  
marketplace, positioning First Data as a global market leader, guiding strategy development, and 
connecting with our communities and various government stakeholders. 

Prior to joining First Data, Elkins served as a senior advisor at McKinsey & Company. He also  
previously served as executive vice president and chief marketing officer for Visa International. Elkins 
is the founder and former chairman and CEO of FutureBrand, a worldwide corporate brand, retail,  
industrial and packaging strategy and design consultancy that immediately became one of the  
leading global enterprises in the marketing communications sector when it launched in 1999.

Elkins was a member of the McCann-Erickson WorldGroup board from 1997 through 2004, and has 
published several papers on the topic of payments including “Payment Solutions for Modernizing 
Economies,” Commonwealth Business Council Report, September 2006; “Electronic Payments: A  
Catalyst for Tourism & Economic Development,” World Economic Forum Travel & Tourism  
Competitiveness Report 2007; and “Rethinking Commercial Security in the Digital Age,”  
Visa Whitepaper, June 2007.

Elkins serves on both the FINCA International and Elateral boards as well as the UN Microfinace  
Advisory Board.

Elkins holds a master’s degree from the University of Oregon and a bachelor’s degree from the  
University of Exeter, England.

John Elkins 
President, 

International Regions



First Data Executive Biographies

firstdata.com page 4

 David R. Money was named as Executive Vice President, General Counsel, and Secretary of  
First Data in 2007. In this position, he oversees the Legal, Corporate Compliance, Internal Audit, 
and Corporate Security teams. Before becoming General Counsel, Money served as Deputy 
General Counsel beginning in March 2004. During the preceding thirteen years he filled a series 
of positions with increasing levels of responsibility in the legal departments of First Data and its 
predecessors. 

For eight years prior to joining First Data, Money was a partner in the law firm of Jones, Waldo, 
Holbrook and McDonough in Salt Lake City. He is a member of the Colorado and Utah State Bar 
associations. 

Money attended the University of Oregon School of Law and was awarded bachelor of science, 
master of business administration, and juris doctor degrees from the University of Utah.

 

David R. Money 
Executive Vice President, 

General Counsel

Edward (Ed) Labry is president of First Data – North America; a market that contributes over 85 
percent of the company’s consolidated revenue. Prior to being appointed to this role in Jan. 2011, 
Labry served as president of First Data’s Retail and Alliance Services segment. 

In North America, First Data delivers products and services to financial institutions and bank 
alliance partners, merchants and commercial customers providing virtually all services in the 
payment continuum, from payment card issuing to acquiring transactions at the point of sale 
for processing and settlement. These products include credit and debit card issuing; ATM and 
EFT networks, including the STAR Network; fraud and risk management and analytic solutions; 
merchant services; prepaid services; TeleCheck; eCommerce; merchant loyalty; mobile commerce; 
and TASQ point-of-sale technology.

When First Data acquired Concord EFS, Inc. in 2004, Labry was president of this high-growth 
processing company. At Concord, Labry pioneered the acceptance of credit, debit and electronic 
benefit transactions in supermarkets, the introduction of pay-at-the-pump technology at  
gasoline stations, and the use of electronic payments in quick service restaurants. He joined 
Concord in 1984 and over the years helped evolve the company beyond payment services for 
retailers into network services for financial institutions. He engineered three strategic acquisitions 
that propelled Concord to the forefront of the ATM and debit card industry. 

In April 2007, Labry was awarded the first-ever Distinguished Payments Professional of the Year 
Award by the Electronic Transactions Association. He was recognized as Payments Executive of 
the Year by Cards & Payments, a leading SourceMedia publication. Labry was presented both 
awards for his more than 20 years of industry innovation and visionary leadership.

Labry received a bachelor’s degree in science from Cumberland University, which granted him 
the “Award of the Phoenix” for Outstanding Service in 2002 and an honorary doctorate in 2003.

Edward (Ed) Labry 
President,  

First Data – North America
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Ray Winborne is chief financial officer at First Data. 

Winborne previously served as controller, where he was responsible for treasury functions and all 
corporate accounting activities including shares services, SEC and regulatory financial reporting. 

Winborne began his career with PricewaterhouseCoopers and was later named corporate controller 
and chief accounting officer at two Fortune 200 companies – BellSouth Corporation and Delta Air 
Lines. He joined First Data in Oct. 2009. 

Winborne holds a bachelor’s degree in business administration from Troy University and is a Certified 
Public Accountant (CPA).

Ray Winborne    
Chief Financial Officer  

 

Mark Herrington joined First Data’s Executive Committee in May 2011 as executive vice president of 
Global Product Management and Innovation. He brings a wealth of experience and success in  
product innovation in high growth, technology-focused environments to his role, and is helping  
establish a suite of world-class products and solutions that First Data can distribute globally.

Previously, Herrington served as general manager of First Data Corporation’s Retail Solutions division. 
In this role, Herrington was responsible for overall P&L performance for the division’s lines of  
businesses, including prepaid, TeleCheck, eCommerce and merchant loyalty. 

Herrington came to First Data from Money Network, now a First Data company, which he co-founded 
in 2001. Money Network was founded on the belief that companies could decrease costs associated 
with paper payroll checks while providing their employees with a mainstream financial services  
alternative. Under the leadership of Herrington and his team, Money Network experienced a  
compound annual growth rate (CAGR) of more than 80 percent since inception. 

Herrington brings more than 18 years of successful experience in high growth, technology-focused 
environments. Prior to Money Network, he was executive vice president of the Americas for i2  
Technologies, a Dallas-based enterprise software provider. During his seven years with i2, the  
company grew from $8 million in revenue to $1.1 billion. Prior to i2, Herrington spent eight years in 
sales and sales management positions with McCormick & Associates, American Software and  
Oracle Corporation.

He received a bachelor’s degree from the University of Memphis.

Mark Herrington    
Executive Vice President 

Global Product Management 

and Innovation
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