
1. READY XXX 1. Press [ATM/DEBIT].
2. ENTER PASSWORD (optional) 2. Key in the password and press [ENTER].  
3. 1)  MERCH NAME 3. If your merchant profile displays, press the

<--    YES   -->    middle [ ] key; if not, press the right
(optional) or left [ ] key until your profile displays, then

press the middle [ ] key.    
4. EBT DEBIT 4. Press the left [ ] key.
5. FOOD CASH VCHR 5. Press the middle [ ] key. 
6. SALE          BAL 6. Press the left [ ] key.   
7. OPER ID (optional) 7. Key in the employee ID and press [ENTER].
8. SALE AMOUNT 8. Key in the sale amount and press [ENTER]. 
9. CONFIRM AMOUNT(optional) 9. Key in the amount again and press [ENTER].
10. TAX AMOUNT (optional) 10. Key in the tax amount and press [ENTER].
11. CASH BACK AMOUNT (optional) 11. Key in cash back amount, press [ENTER].
12. INVOICE NUMBER (optional) 12. Key in invoice number, press  [ENTER].
13. ENTER ACCOUNT # 13. Swipe the card through the card reader.  
14. WAITING FOR PIN 14. Customer enter PIN on PIN pad.

15. AMOUNT $XX.XX... 15. Cust. keys PIN on PINpad, presses [ENTER].
16. DIALING...CONNECTED 16. Please wait...
17. AUTH/TKT XXXXXX 17. Please wait for the merchant receipt to print.
18. TEAR NOW, PRESS ENTER 18. Press [ENTER] to print customer receipt.

1. READY XXX 1. Press [ATM/DEBIT].
2. ENTER PASSWORD (optional) 2. Key in the password and press [ENTER].  
3. 1)  MERCH NAME 3. If your merchant profile displays, press the

<--    YES   -->    middle [ ] key; if not, press the right
(optional) or left [ ] key until your profile displays, then

press the middle [ ] key.    
4. EBT DEBIT 4. Press the left [ ] key.
5. FOOD CASH VCHR 5. Press the middle [ ] key. 
6. SALE  BAL 6. Press the right [ ] key.   
7. OPER ID (optional) 7. Key in the employee ID and press [ENTER].
8. ENTER ACCOUNT # 8. Swipe the card through the card reader or key

in the account number and press [ENTER].  
9. WAITING FOR PIN 9. Please wait...

10. AMOUNT $XX.XX... 10. Cust. keys PIN on PINpad, presses [ENTER].
11. DIALING...CONNECTED 11. Please wait...
12. BALANCE VERIFIED 12. Please wait for merchant receipt to print.
13. TEAR NOW, PRESS ENTER 13. Press [ENTER] to print customer receipt.

1. READY XXX 1. Press [ATM/DEBIT].
2. ENTER PASSWORD (optional) 2. Key in the password and press [ENTER].  
3. 1)  MERCH NAME 3. If your merchant profile displays, press the

<--    YES   -->    middle [ ] key; if not, press the right
(optional) or left [ ] key until your profile displays, then

press the middle [ ] key.    
4. EBT DEBIT 4. Press the left [ ] key.
5. FOOD CASH VCHR 5. Press the left [ ] key. 
6. SALE RET BAL 6. Press the left [ ] key.   
7. OPER ID (optional) 7. Key in the employee ID and press [ENTER].
8. SALE AMOUNT 8. Key in the total amount and press [ENTER].
9. CONFIRM AMOUNT (optional) 9. Key in the amount again and press [ENTER].
10. TAX AMOUNT (optional) 10. Key in the tax amount and press [ENTER].
11. INVOICE NUMBER (optional) 11. Key in invoice number, press  [ENTER].
12. ENTER ACCOUNT # 12. Swipe the card through the card reader or key

in the account number and press [ENTER].  
13. WAITING FOR PIN 13. Please wait...

14. AMOUNT $XX.XX... 14. Cust. keys PIN on PINpad, presses [ENTER].
15. DIALING...CONNECTED 15. Please wait...
16. AUTH/TKT XXXXXX 16. Please wait for the merchant receipt to print.
17. TEAR NOW, PRESS ENTER 17. Press [ENTER] to print customer receipt.
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EBT VOUCHER
FORCE
PURCHASE

1. READY XXX 1. Press [ATM/DEBIT].
2. ENTER PASSWORD (optional) 2. Key in the password and press [ENTER].  
3. 1)  MERCH NAME 3. If your merchant profile displays, press middle

<--    YES   -->    [ ] key; if not, press right or left [ ] key until
(optional) your profile displays; press middle [ ] key.    

4. EBT DEBIT 4. Press the left [ ] key.
FOOD STAMP RETURN PROCEDURES

5. FOOD CASH VCHR 5. Press the left [ ] key. 
6. SALE RET BAL 6. Press the middle [ ] key.   
7. OPER ID (optional) 7. Key in the employee ID and press [ENTER].
8. RETURN AMOUNT 8. Key in the return amount and press [ENTER].  
9. CONFIRM AMOUNT (optional) 9. Key in the amount again and press [ENTER].
10. ENTER ACCOUNT # 10. Swipe the card through the card reader.  
11. WAITING FOR PIN 11. Please wait...

12. AMOUNT $XX.XX... 12. Cust. keys PIN on PINpad, presses [ENTER].
13. DIALING...CONNECTED 13. Please wait...
14. APPROVAL XXX 14. Please wait for merchant receipt to print.
15. TEAR NOW, PRESS ENTER 15. Press [ENTER] to print customer receipt.

VOUCHER RETURN PROCEDURES
5. FOOD CASH VCHR 5. Press the right [ ] key. 
6. SALE  RET 6. Press the middle [ ] key.   
7. VOUCHER NUMBER 7. Key in voucher number, press [ENTER].    
8. OPER ID (optional) 8. Key in the employee ID and press [ENTER].
9. RETURN AMOUNT 9. Key in the return amount and press [ENTER].  
10. CONFIRM AMOUNT (optional) 10. Key in the amount again and press [ENTER].
11. ENTER ACCOUNT # 11. Swipe the card through the card reader or key

in the account number and press [ENTER].  
12. AUTH CODE 12. Key in auth code, press  [ENTER].
13. DIALING...CONNECTED 13. Please wait...
14. APPROVAL XXXXXX 14. Please wait for merchant receipt to print.
15. TEAR NOW, PRESS ENTER 15. Press [ENTER] to print customer receipt.

1. READY XXX 1. Press [ATM/DEBIT].
2. ENTER PASSWORD (optional) 2. Key in the password and press [ENTER].  
3. 1)  MERCH NAME 3. If your merchant profile displays, press middle

<--    YES   -->    [ ] key; if not, press right or left [ ] key until
(optional) your profile displays; press middle [ ] key. 

4. EBT DEBIT 4. Press the left [ ] key.
5. FOOD CASH VCHR 5. Press the left [ ] key. 
6. SALE RET BAL 6. Press the right [ ] key.   
7. OPER ID (optional) 7. Key in the employee ID and press [ENTER].
8. ENTER ACCOUNT # 8. Swipe the card through the card reader.  
9. WAITING FOR PIN 9. Please wait...

10. AMOUNT $XX.XX... 10. Cust. keys PIN on PINpad, presses [ENTER].
11. DIALING...CONNECTED 11. Please wait...
12. BALANCE VERIFIED 12. Please wait for merchant receipt to print.
13. TEAR NOW, PRESS ENTER 13. Press [ENTER] to print customer receipt.

1. READY XXX 1. Press [ATM/DEBIT].
2. ENTER PASSWORD (optional) 2. Key in the password and press [ENTER].  
3. 1)  MERCH NAME 3. If your merchant profile displays, press middle

<--    YES   -->    [ ] key; if not, press right or left [ ] key until
(optional) your profile displays; press middle [ ] key.   

4. EBT DEBIT 4. Press the left [ ] key.
5. FOOD CASH VCHR 5. Press the right [ ] key. 
6. SALE RET 6. Press the left [ ] key.   
7. VOUCHER NUMBER 7. Key in the voucher number, press [ENTER]. 
8. OPER ID (optional) 8. Key in the employee ID and press [ENTER].
9. SALE AMOUNT 9. Key in the sale amount, press [ENTER]. 
10. CONFIRM AMOUNT (optional) 10. Key in the amount again and press [ENTER].
11. TAX AMOUNT (optional) 11. Key in the tax amount and press [ENTER].
12. INVOICE NUMBER (optional) 12. Key in invoice number, press [ENTER].
13. ENTER ACCOUNT # 13. Swipe or key in card number, press [ENTER].
14. AUTH CODE 14. Key in auth code, press [ENTER].
15. DIALING...CONNECTED 15. Please wait...
16. AUTH/TKT XXXXXX 16. Please wait for merchant receipt to print.
17. TEAR NOW, PRESS ENTER 17. Press [ENTER] to print customer receipt.
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