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Global Partner Management Notice
 

Subject: American Express® OnePoint Program – Full Service through First Data
Platform Availability: North (Cardnet), Nashville (Envoy), Omaha (targeted for 7/2009)
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What are we announcing?

First Data is now able to offer merchants the OnePoint (Full Service) program which includes end- to- end servicing for all card types including American Express®.  Merchants can now authorize and settle American Express transactions through the First Data network when they have signed up for the OnePoint program.  Payment applications must be updated and recertified in order for merchants to take advantage of this exciting new offering.
It’s important for us to work together to ensure merchants are set up correctly and that all transactions flow through First Data. If a merchant is set up on the OnePoint program, authorization and settlement information for all card types needs to be sent to First Data. No transaction information is sent to American Express (no split dial).

Why is this important for merchants?

By allowing merchants to authorize and settle American Express transactions directly with First Data, merchants can take advantage of the following benefits:


· One source for all card types 

· Merchant receives one ACH for all bankcards

· Faster speed of pay for American Express

· Single statement and consolidated online reporting tool

· One customer service number

· Authorization and settlement is done through First Data

· More payment choices to offer consumers

What do you need to do? 

Merchants must be able to authorize and settle American Express transactions through First Data in order to take advantage of the OnePoint Program. Split dialing to American Express is not an option with this program.  First Data has enabled the functionality within our network, but we need to make sure you do your part.  Here’s what you need to do going forward:


· Update your application:

1. Go to www.fdms.com/specs and download the specifications for either North (Cardnet)  or Nashville (Envoy) containing this functionality. 
North specifications: EDC, EDC+, ISO Dial, ISO global and PTS 

Nashville specifications: VP Term, DL Host

2. Make application changes. 

3. Send a request to gpm@firstdata.com once you are ready to certify/test the application changes. You’ll receive a certification request form for completion. 

4. Once the certification request is submitted, you will need to perform testing and certification, when complete you will receive a release letter from First Data’s Global Partner Management team and the solution will be ready for production release!

· For American Express merchants, it’s important for you to know whether they are Full Service/OnePoint (FDC authorization and settlement) or Passthrough/ESA (FDC authorization and Amex settlement) since this will impact the way the merchant’s application is configured.

· All Full Service/one point merchants must be configured so they can authorize and settle American Express transactions with First Data.

· Split dial is not an option for Full Service/OnePoint merchants.

If you have any questions, or need additional information, please contact the Global Partner Management team at gpm@firstdata.com.
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Merchants can now authorize and settle American Express® transactions �through the First Data network when they sign up for the OnePoint program!








