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Global Partner Management Notice
                                                                   
Subject: Visa to Implement U.S. List of Registered Independent Sales Organizations 

Dated: May 26, 2009

Announcement:
The Visa U.S.A. Inc Operating Regulations specify that all Visa members must register third party agents (TPAs) with Visa.  Visa currently lists registered third party agents and VisaNet processors that have validated compliance with the Payment Card Industry Data Security Standard (PCI DSS) on the Visa Global List of PCI DSS Validated Service Providers.  Implementation of the Visa Global List of PCI DSS Validated Service Providers has helped drive compliance with the PCI DSS.  Additionally, it has served as an incentive for service providers to register with Visa and ensure that these agents do not increase risk exposure to the payment system.

Prior to the availability of this list, less than 30 third party servicers (TPS) were registered with Visa.  Today, there are more than 700 unique TPS and merchant servicer entities registered with Visa, largely due to the public nature of this list.

In contrast, many Independent Sales Organizations (ISOs) remain unregistered because listing information is not readily available to industry participants.  As a result, Visa will implement a new U.S. List of Registered Independent Sales Organizations.*   The public nature of this list will encourage banks, merchants and cardholders to obtain information on ISOs.  In addition, implementing the U.S. List of Registered Independent Sales Organizations will encourage unregistered ISOs to self-identify and ensure that all industry stakeholders have a better understanding of their business partnerships.

About the U.S. List of Registered Independent Sales Organizations

The U.S. List of Registered Independent Sales Organizations, available at www.visa.com/isolisting, includes the ISO’s name, the location of the ISO’s headquarters, its URL address (provided during registration) and the ISO type.  For inclusion on the list, ISOs must be registered by each financial institution for which they provide services.  The following ISO types are listed:

· Merchant – Merchant solicitation, sales, customer service, merchant transaction solicitation or merchant training.

· Cardholder – Cardholder solicitation, card application processing services and/or customer service.

· Plus/ATM – An entity that acts on behalf of a Visa member to deploy and/or service and/or maintain qualified ATMs.

· Interlink – An entity that acts on behalf of a member for merchant solicitation, sales or service of Interlink –capable POS terminals.

· Prepaid – Solicits other entities (e.g., merchants, corporate members, government entities, other businesses) to sell, activate or load prepaid cards on behalf of an issuer.  Prepaid card sales and/or activation are a primary function of the business.

Registration

Members have an obligation to register all third party servicers with Visa and must ensure that their use of agents does not increase risk exposure to the payment system.  The Visa Membership Management application allows members to manage their relationships with third party agents online.  To use this tool, members must enroll with Visa Online and receive a login ID.  If a member does not have a Visa Online ID, one can be obtained by following prompts at www.volenroll.com.  For assistance during the enrollment process, contact Visa Online Customer Service at 1-800-597-8479.

Regardless of registration status or contractual limits of liability between a member and its agents, Visa holds the member responsible and financially liable for any and all losses and obligations caused by its agent(s).  Additionally, members must ensure that agents comply with all applicable Visa, Plus and Interlink Operating Regulations.

Due Diligence

Members must utilize adequate due diligence processes and procedures to underwrite, monitor and control agent relationships while mitigating risk exposure to Visa and payment system participants.  Prior to registering an agent with Visa, members must perform due diligence reviews.

The Third Party Agent Due Diligence Risk Standards help members manage their agent relationships by providing standard due diligence requirements.  These risk standards represent the minimum steps that members must follow when evaluating new and existing agent relationships.  Members with ongoing agent relationships must conduct Third Party Agent Due Diligence Risk Standards reviews at least annually.  These risk standards apply to all issuing and acquiring agent relationships.

Third Party Agent Due Diligence Risk Standards can be found within the Visa Membership Management agent registration tool.

Unregistered Agents

Members that fail to register their agents are subject to the imposition of fines and/or risk reduction conditions as specified in the Visa U.S.A. Inc. Operating Regulations or Plus System, Inc. Bylaws and Operating Regulations.
For more information you may contact Visa at agentregistration@visa.com
*Note: Inclusion on this list indicates only that the service provider successfully completed registration with Visa.  Visa does not endorse the service providers or their business processes or practices.  Visa has sole discretion to include or exclude entities on this list.

Source: Visa Business News, May 20, 2009

Best Regards,

Global Partner Management Team
First Data Corporation
Email:  Gpm@firstdata.com
© 2009 First Data Corporation. All Rights Reserved.  All trademarks, service marks and trade names referenced in this material are the property of their respective owners.  The information contained herein is provided as a courtesy and is for general informational purposes only. This Alert is not intended to be a complete description of all applicable policies and procedures. The matters referenced are subject to change.  Individual circumstances may vary.  This Alert may include, among other things, a compilation of documents received from third parties.  It should not be used as a substitute for reference to, as applicable, association releases, bulletins, regulations, rules and other official documents.  First Data shall not be responsible for any inaccurate or incomplete information.   This Alert may not be copied, reproduced or distributed in any manner whatsoever without the express written consent of First Data Corporation.









[image: image1.emf]