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Self-Serve

At this screen, the user has to "Enter TID" before he/she can login to all the features.

Carrier ¥

Home
Self-Serve

Self-Serve M-Commernce

—

Enter TID QJ

TID : 58200005 @@

l Stationery Request >
Request for additional stationery .v.\—l Stat onery Request :
- Request for additional Staticnery
dl,  Terminal Related Request >
Seek help on issue with your terminal Enter TlD
ok Terminal Related Reguest 3
O Contact Relationship Manager (RM) > E Swek help on issue with your terminal
O get up a call with your RM Eﬂte‘ TID
<§> Status of Previous Tickets 5 o Contact Relationship Manager (RM) 3
Check your previous ticket status fa— S up a call with yaur R
@ Chargeback >
Upload documents for a chargeback ARN 4}, Status of Previous Tickets 3
Check your prévio D

Remote Access Module (RAM) Password
Reset >

&

Reset your RAM account password @ Cha i} eback »
Upload docurments Tor a changeback ARM

Demographic Changes
9 >
\é_s,} Phone Number Change, Email ID Change, Legal

Name Change, etc Remate Access Module(RAM)

|
£)  Password Reset >

Q Customer Support _ > Reset your RAM account password

Seek information about our products or services

First Data.

First Data

|
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Self-Serve 1 Stationery Request:

>\

A Fill'in the required fields

A Tap SUBMIT

A Write down your Ticket ID

M-Commerce

Self-Serve

Enter TID OJ

—

ED Stationery Request N

Request for additional stationery

Terminal Related Request N

Seek help on issue with your terminal

O Contact Relationship Manager (RM)

>
Set up a call with your RM
Status of Previous Tickets N
Check your previous ticket status
Chargeback
%) 9 >

Upload documents for a chargeback ARN

Remote Access Module (RAM) Password
@ Reset >

Reset your RAM account password

Demographic Changes

-
\‘D} Phone Number Change, Email ID Change, Legal >
Name Change, etc

Customer Support

Seek information about our products or services

First Data

Tap on Paper Roll Request

Stationery Request

TID : 58212345

Select order type -
- Quantity *

m(MY) +60 = Alternate contact nurmber

Altermate name

First Data.

O
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Stationery Request

TID : 58212345
Themmal Ralls -
Cusmmtity *
Ralls = 30 4

mu (MY} +60 = Alernale contact nurmber

Alternate name

Address

First Data.
O

Your request for stationery has been
submitted successiully and it will be
processed in 2 working days. Your ticket 1D is
4221

oK

First Data.



Self-Serve i Terminal-Related Request:
A Complete the form

Tap SUBMIT

Write down your Reference Number

>\

[ | L]
Terminal Related Request Terminal Related Request €  Terminal Related Request X Terminal Related Regquest
TID ; 58212345 TID : 58212345 TID : 58212345
Sedect Problem - Select Problem - Termminal 155ue -
(k1Y) +60 - Alternate contact numbes =E(MY) +60 = Allernate contact number ma(lMy) +60- Altemate contact numbe Your Request is registered with
Reference Number
Altermate name Altemate namea Altemate name
4227
Address Address Address
043200 07200 . F fir your terminal wvendor details
Terminal vendor
ter preferred date of visit | Enter praferred date of visit | Enter preferred date of visit i Fsvarise Hlarwadt
Problem desoripion ® .
Problern description * Problem deseription ® Test w Haotling
- - o Y, #6563800200

Working Hours

Monday - Friday : 9am - bpm

First Data. First Data. First Data. First Data.
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Self-Serve i Contact Relationship Manager:
A Select Contact Relationship Manager

A Complete form

A Click SUBMIT

] i 0 352

] Y4 0 352

<  Contact Relationship Manage...

<  Contact Relationship Manage.. #

e e

(Need to speak to your RM?) (MNeed 1o Speak to your Rk7)
; Enter pradisred datg of cal/v
Enter preferred date of call/visit (] 30062017 (=]
Erlar purpose of callivien Your Request is registered with Reference
Number:4224
Enter purpose of cali/visit I!I:'SII t
0/100 4100

First Data.
O
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Self-Serve - Status of Previous Ticket:

A Select Status of Previous Ticket
A Select desired ticket

&«  Status of Previous Tickets

Last 10 Tickeis History

DBEA Mame Change

7813 04082017 D6f08/2007

Your request is in process and expected
closure date: 06/08/2017

Contact RM

7810 045082007 Des0a/2m7

TID : 58200005

Ta09 40827 De8/27

First Data.
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Self-Serve 1 Chargeback:

L]
L Chargeback i Chargebachk
b et - BAT ST LA TS TS TR -

$ 18000 RN
VRN LRGN 108
oM 1z
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Chargebaschk

Tha document you selecied
awve b uplaaded for e ARK
B IT N ST TSI TN

First Data.



Self-Serve T Remote Access Module (RAM) Password Reset:

-

A Select Status of Previous Ticket
A Select desired ticket

“ RAM Password Reset

Youwr request for RAM password reset has
been submitted successfully. Your reference
IDis 7815

RAM Usemame*

AR yoU Sune you want 1o resel your password?

MO YES
OK
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Self-Serve 1T Demographic Changes:

Demographic Changes
O Legal Name Ch
P gal Name Change
H DBA Mame Change

& Address Change

C%} Payment Account Change

D Other Information Change
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Self-Serve i Demographic Changes: Legal Name Change

Legal Name Change ¢ Legal Mame Change ¢ Legal Name Change
Eniter Pt Murmit "
L] - ipltig 1arE Numiber
Legal Name * (MY) +60 : : tres
i F
Enter Emsail Address *
=upy) +60~- Enter Phone Number ® =My +B0 - 324234234
ncurment type
v Eriid A & * Zelect Document Type - i
Enter Ernpil Address ument Typ agdasd{@g.com Your request for Legal Name Change has
been submitted successfully. Your referance
. nurmberis TE16
Daocument type * =ea
(Lr] E @ A3 Request Letter in company letter hea... m )
{ 0K
Select Documaent Type - ©  OR-6E41jpg
Camera Gallery Documenis
®i &
Commnt Car n
Camera Gallery Docurnenis o ;.;{; 07300

First Data First Data First Data

O O O O d
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Self-Serve 1 Demographic Changes: Trading Name Change

<  DBA Name Change

DBEA Mame *

Cadint

= (My) +60 - Enter Phone Mumber *

Enter Email Address +

Docurment type *

Select Document Type -

Camera Gallery Documents

Comments

0/ 200

First Data.

O
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<  DBA Name Change

DEA Name

ete

Count e, Enter Fhomne Murmbser #

= (MY) +60~ 234234234

Enter Email Address *

fsdfs@g.com

7 Request Letter in company letter hea.. .@
P
QOR-9185.jpg

Comments

0/ 200

First Data.
O

Your request for DBA Name change has
been submitted successfully. Your reference
number is 7817

First Data.



Self-Serve i Demographic Changes: Address Change
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