
First Data 
Merchant App 

Self-Serve 

 

© 2017 First Data Corporation. All Rights Reserved. 1 



© 2017 First Data Corporation. All Rights Reserved. 2 

Self-Serve 

At this screen, the user has to "Enter TID" before he/she can login to all the features. 
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Self-Serve ï Stationery Request: 

Á Tap on Paper Roll Request 

Á Fill in the required fields 

Á Tap SUBMIT 

Á Write down your Ticket ID 
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Self-Serve ï Terminal-Related Request: 

Á Complete the form 

Á Tap SUBMIT 

Á Write down your Reference Number 
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Self-Serve ï Contact Relationship Manager: 

Á Select Contact Relationship Manager 

Á Complete form 

Á Click SUBMIT 
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Self-Serve - Status of Previous Ticket: 

Á Select Status of Previous Ticket 

Á Select desired ticket 
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Self-Serve ï Chargeback: 
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Self-Serve ï Remote Access Module (RAM) Password Reset: 

Á Select Status of Previous Ticket 

Á Select desired ticket 

Do we have to add 

in the Self-serve 

home screen here? 

Or we can leave out 

as it has been show 

on slide 7 



© 2017 First Data Corporation. All Rights Reserved. 9 

Self-Serve ï Demographic Changes: 
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Self-Serve ï Demographic Changes: Legal Name Change 
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Self-Serve ï Demographic Changes: Trading Name Change 
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Self-Serve ï Demographic Changes: Address Change 


