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Choose your Scroll down and tap “l Agree” to accept the Key in your 15-Digit
language terms and conditions Merchant ID and
4-digit password,

* English then tap “LOGIN”
= Traditional Chinese
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From the main menu, you have 3 options:

1. Self-Serve
2. M-Commerce
3. Menu

Self-Serve

Enter TID QJ

Stationery Request

Request for additional stationery
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Terminal Related Request

Seek help on issue with your terminal

Contact Relationship Manager (RM)
Set up a call with your RM

Status of Previous Tickets
Check your previous ticket status

Chargeback

Upload documents for a chargeback ARN

9 & Do

Remote Access Module (RAM) Password
Reset

Reset your RAM account password
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~ Demoagraphic Changes

Ve
\é@ Phone Number Change, Email ID Change, Legal >
Name Change, etc

G Customer Support

Seek information about our products or services
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M-Commerce
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